
  
	

Royal Heights Core Behaviors 

ü Make eye contact 
ü Smile 
ü Say hello 
ü Ask and respond 

to questions 
o “I’m great, thanks for 

asking!  How are you?  
Did you have a good 
weekend?” 

ü Actively listen 
o Eye contact 
o Respond with understanding 

ü Begin immediately 
ü Finish the whole 

task 
ü Ask questions as 

needed 
ü Use feedback to 

improve 

ü BE NICE 
ü Show respect  

o Yourself and others 
o Different opinions 
o Different needs 
o The environment 

ü Work together 
ü Use manners 
ü Monitor and control 

emotions 
ü Use the Wheel of 

Choices 

ü Contribute  
o Think 
o Share 
o Question 

ü Stay on topic 
ü Use GRIT 
ü Apply strategies 

and tools 

Greet One 
Another 

Follow 
Instructions 

Get Along  Participate  
	


